U.S. Benefits Program Year-End Bulletin

December 2019

The Core Medical Plan is offered to all U.S. benefits eligible employees except those residing in Arizona and Ohio.

In this Year-End Bulletin, you’ll read about actions thatyou can take inthe coming months with respect to your JPMorgan Chase
benefits, including reminders aboutyour transition to a new health carecompany (Aetna or Cigna)on Jan. 1, 2020, ifapplicable.For
full details aboutthis transition, seethe U.S. Medical Plan Transition Guide you recently received (also available on My Health).

Please note: All actions described in this Bulletin may not apply to you, depending on the benefit plans in which you enrolled.

O Now

If you arechanginghealth carecompanies on Jan. 1, 2020:

— Continue to use your UHC Medical PlanIDcardanddebitcard (ifapplicable) through Dec. 31,2019.
UnitedHealthcare (UHC) will continueto process claims with dates of servicepriortolJan. 1, 2020.

— Continue to use your Cigna Medical PlanID card and debitcard through Dec. 31,2019 if you elected
to move to Aetna for 2020.

—  Submitany 2019 MRA/HCSA or DCSA claims to your 2019 health carecompany as soon as possible
to avoid any delays in reimbursement, given the transition of funds to your new health care
company.

—  Watch for your new 2020 Medical PlanID card and debit card (ifapplicable; note: all Aetna
members will receive a debit card for Jan. 1, 2020.You will notreceive a new Prescription Drug|D
card.

Complete Additional Wellness Activities by Dec. 31,2019 to maximizeyour 2019 MRA funds.

Consider contributing to the 401(k) Savings Plan fromthe cash portion of your Annual Incentive

Compensation paidto you inearly 2020 (if any). The deadlineto make or change anelection is Tuesday,

Dec. 31, 2019.

Verify your personal informationinadvanceoftax season,sothat your 2019 1095-Ctax form (detailing

your participationin the JPMC Medical Plan)and your 2019 W-2 tax forms can be prepared correctly.

Ifyou were enrolledinthe Employee Stock Purchase Planin 2019 andreceived dividend income of $10

or more from Computershare, your 1099-Div or 1042-Sfor 2019 is availableonline. Access your

Computershare account and the form can be found under Tax Forms and Documents.

(J Beginning
Jan. 1, 2020

Begin usingyour new 2020 Medical PlanID card and new debit card,ifapplicable.

Start participatinginthe Additional Wellness Activities outlined on your 2020 MRA Action Plan to
maximize your MRA funds.

Watch for credits to your MRA, with your 2020 health care company, by mid-Januaryifyou (and/or your
covered spouse/domestic partner) completed a Wellness Screening and Assessment by Nov. 22, 2019.
On Jan. 1, changes to the U.S. Retirement Savings Programgo into effect for most employees.

2019 W-2 Form availablein mid-January.

Inlate January, look for information about the $750 Special Award to the 401(k) planforeligible
employees.

Inlate January, watch for your Employee Stock PurchasePlanyear-end statement (ifapplicable)
detailing transaction activity for 2019 (ifapplicable).

In early February, watch for information about matching contributions credited to your 401(k) Savings

3 Februa
2020 Yy Planaccount,ifyou are eligible.
e Inmid February, the 1095-Ctax form will be availableonlineand will be mailed soon thereafter.
e By late February, Employee Stock PurchasePlan participants should receive form 1099-B detailing stock
sales completed in2019.
3 March 31 e Fileeligible2019 claims for reimbursement from your MRA, HCSA or DCSA with your 2019 health care
2020 ! company by March 31, 2020.
03 April 2020 e Watchfor remaining2019 MRA and HCSA accountbalances,ifapplicable, toautomatically transfer to

Aetna and Cigna (HCSA is limited to $500).

For details onthe above actions, refer to the Table of Contents.
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RETIREMENT SAVINGS PROGRAM REMINDERS

U.S. Retirement Savings Program Changes

As areminder, in Nov. 2018 the firm announced changes to the JPMorgan Chase U.S. Retirement Savings Program (Program)
effective Jan. 1, 20201:

e 401(k) Savings Plan: Annual automatic pay credits will be made to eligible employees’ 401(k) Savings Plan accounts
that are equivalentto:
o For employees as of Dec. 31,2018: 3% to 5% of Eligible Compensation? (capped at $100,000) after one year of
service.
o For employees hired or rehired in 2019 and beyond: 3% of Eligible Compensation? (capped at$100,000) after
one year of service.
These annual credits arein addition to any matching contributions you’reeligibleto receive and don’t require you to
make any of your own contributions to the 401(k) Savings Plan. To receive the automatic pay credits, you generally
must be actively employed on Dec. 31 of the planyear (similar tothe 401(k) Savings Plan matchi ng contributions
provision).You will bevested in the value of any automatic pay credits after compl eting three years of service. The
credits areposted earlyinthe followingyear (for example, early 2021 for the year 2020).
e Pension Plan: Any existingbalanceinthePensionPlanwill remaininthatplanand continue to earninterest credits,
but will nolonger earn monthly paycredits of 3% to 5% (determined by years of service). Instead, these pay credits will
be appliedto eligible employees’ 401(k) Savings Planaccounts3.

For more information, go to me@jpmc > Benefits & Rewards > Benefits & Rewards Home > Your Guide to Benefits (SPDs).

1For employees newly hired on orafter Dec. 2,2017, these changes went into effect Jan. 1, 2019. This allowed all IPMCretirement savings to be inone plan forthese
employees, versus having a second plan with a small balance. For these employees who completed one year of service on or befo re December 1, 2019, automatic pay
credits for the 2019 year will post to their401(k) accounts in early 2020.

2Fligible Compensation is your base salary/regular pay and annual and non-annual cash incentives. It does not include overtime payments, sign-on bonus and similar
awards, referral awards, non-cash awards (such as equity awards), and allowances. Any Eligible Compensation that you eam before reaching one year of service is not
eligible for automatic pay credits. Eligible Compensation also does notinclude amounts received while on long -term disability.

3Participants receiving long-term disability benefits from the JPMC Long-Term Disability Plan ("LTD Plan") (or under the disability plans of heritage organizations)
(collectively, the "LTD Plan") as of Dec. 31, 2019, and eligible to receive pay credits in the Retirement Plan, will receive a one-time single sum pay creditequivalent to
the sum of the monthly pay credits they would have received fromJan. 1, 2020, underthe terms of the Retirement Plan, had they remained disabled for the maximum
period pay credits would have been made andthe pay credits were not discontinued under the Retirement Plan. In no event shall this contribution ex ceed the limits
set forth under applicable law. This single sum pay credit will be deposited effective Dec. 31,2019, and viewable on the My Pension website inearly 2020.
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401(k) Savings Plan

401(k) Savings Plan 2019 matching contributions
Ifyou’re an eligible* plan participant, the firmwill creditthe 2019 annual matching contribution to your 401(k) Savings Plan account
inearly February 2020. You’ll receive a confirmation statement in February 2020.

401(k) SAVINGS PLAN

LEGAL LIMITS FOR 2020
The annual contribution limit underthe
401(k) Savings Plan for 2020is $19,500
(or $26,000 if you areage 50 or over).
Your contributions automatically
continue until you reachtheannual
contribution limit based on yourage.

401(k) Savings Plan Annual Incentive Compensation election

Ifyou’re eligiblefor Annual Incentive Compensation® and areeligiblefor matching
contributions, you should consider contributing fromthe cash portion of your
incentive. The deadline to make or change an election is Tuesday, Dec. 31,2019.5 If
you previously made an election and wish to continue that same election, no actionis
required on your part.

Did you contribute to another employer’s 401(k) plan in 2019?

Ifyou were hiredin2019 and you participated in another employer’s 401(k) plan prior tojoiningJPMorgan Chase, it's your
responsibility to ensure that your before-tax and Roth contributions to all plans combined don'texceed the annual $19,000
contribution limitfor 2019 (or $25,000 if you areage 50 or older). If you exceeded the contribution limit,you may request a refund
of the excess amount no later than April 1, 2020, by contacting the 401(k) Savings Plan Call Center. Ifyou don't request a refund by
that date, these contributions will betaxed twice. (Remember, you were automaticallyenrolledinthe401(k) Savings Planifyoudid
not take any action duringthe opt-out period.)

Special Award

JPMorgan Chaseis providinga Special Award of $750 (not to exceed 7.5 percent of salary/regular pay or fixed payin certain
locations)to the 401(k) Savings Plan.The award will bemade inlate January 2020 to all eligible employees who have at leastone
year of serviceas of Dec. 31,2019, and whose total annual cash compensation is less than $60,000 (determined as of Aug. 1, 2019).

DID YOU KNOW?
JPMorgan Chase contributed more than $480million in 401 (k) matching contributions andmore than $40 million for the Special
Award lastyear.

Important information about the 401(k) Savings Plan statement

It's easy for participants (or for employees who have not yet enrolled) to find information aboutthe 401(k) Savings Planonline
through the 401(k) Savings Plan Web Center via My Rewards. In addition, quarterly and annual statements are provided to help
participants monitor their retirement savings. Annual statements are distributedin paper,and are also posted to the 401(k) Savings
Plan Web Center. The 2019 annual statement will be mailedin mid-February 2020. Statements for the quarters ending March 31,
June 30 and Sept. 30 are availableonlinethrough the 401(k) Savings Plan Web Center approximately three to four weeks following
quarter end. If you cannot access your statements online, or would liketo receive paper copies, you may request a printed copy of
those statements, at no charge, by contactingthe 401(k) Savings Plan Call Center.See Who to Call With Benefits Questions, page 10.

4To beeligible for 2019 matching contributions, you had to have completed at least one year of service at the time of yourco ntribution tothe plan and be actively
employed on Dec. 31, 2019 (certain exceptions apply). Also, your Total Annual Cash Compensation in effect for the 2019 plan year (determined as of Aug. 1, 2018)
must be less than $250,000.
SAnnual Incentive Compensation is the annual cash incentive compensation, if any, awarded under the firm’s Performance-Based Incentive Plan (generally paidin
January) or Branch Profitability Incentive Plan (generally paid in February).
6The deadline foremployees subject to quarterly window periods who have elected to have a portion of future contributions investedin the JPMorgan Chase Common
Stock Fund has already passed.
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The Retirement Plan (Pension Plan)

Reminders: 2020 interest credit rate and plan changes

The Retirement Planis aJPMorgan Chase-paid cash balancepension planinwhichyou were automatically enrolled if you completed
one year of serviceas of Dec. 1, 2018. Your accountgrows over time through pay credits (through Dec. 31, 2019, as noted on the
previous page) andinterest credits. The interest credit rate for 2020 will be 4.5 percent.

Note: Employees newly hired on or after December 2,2017, did not participateinthe PensionPlan.Instead,they accrued
automatic pay credits inthe 401(k) Savings Plan after one year of service, as described on page 2.

Note: If you have a prior WaMu Plan account balance, which is part of the JPMorgan Chase Retirement Plan, it will continue to
receive the WaMu Plan’s interest credit rate. The WaMu Plan interest credit rate is the average annualinterest rate on 30-year
Treasury bonds for business days in November of the previous calendar year, with a minimum annual interest credit rate of three
percent. The 2020 WaMu Plan interest credit rate is 3 percent.

For information aboutthe Retirement Savings Plan, goto me@jpmc > Benefits & Rewards > Retirement Savings.

DEFERRED COMPENSATION PROGRAM’ REMINDER

Transition to Newport Group as of Nov. 1, 2019
As areminder, on Nov. 1, 2019, Newport Group became the new administrator for the Deferred Compensation Program. As a result:
e The Deferred Compensation Web Center has a new lookand feel
e Participantsnow have the ability to generate on-demand statements at any time, for anyselected time period (from Nov. 1,
2019, and forward)
o The Deferred Compensation Call Center has expanded hours of 8 a.m. to 8 p.m. Eastern time, Monday through Friday,
except certain U.S. holidays.

There were no changes to the Program, participantaccountelections orinvestment alternatives as a result of the transition.

’Deferred Compensation Programincludes the JPMorgan Chase & Co. 2005 Deferred Compensation Plan, Deferred Compensation Program of JPMorgan Chase & Co.,
Bank One Deferred Compensation Plan, Bear Steams Companies Inc. AE Investment and Deferred Compensation Planand Paymentech Deferred Compensation Plan.
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HEALTH CARE, MRA, SPENDING ACCOUNTS & INSURANCE PLANS REMINDERS

Medical Reimbursement Account

If you completed both Initial Wellness Activities (the Wellness Screening and Wellness
Assessment) by Nov. 22,2019, you will earn $200in your 2020 MRA and save $500in
your 2020 medical payroll contributions?. You will earnan additional $100 in your 2020
MRA and savean additional $500in your 2020 medical payroll contributions®if your
covered spouse/domestic partner also completed both activities by Nov. 22, 2019.These
amounts for completing the Initial Wellness Activities will be credited to your MRA —
administered by your 2020 health care company, Aetna or Cigna —by mid-January 2020.

Maximize your 2019 MRA funds

If you have not yet earned the maximum funds in your MRA for 2019, you may still have
time to complete the Additional Wellness Activities by Dec. 31,2019. You have the
opportunity to earn up to atotal of $1,000in 2019 MRA funds (or $1,400 if your covered
spouse/domestic partner also participates)ifyouare enrolled in the JPMorgan Chase
Medical Plan. As a reminder, any unused 2019 MRA funds will automatically carry over
into 2020 as longas youremain employed. For information on what activities you can
still dotoearn 2019 MRA funds, go to My Health and see the 2019 MRA Action Plan and
My 2019 MRA Additional Wellness Activities.

Transition of your 2019 MRA to your 2020 health care company

Any amounts remaininginyour 2019 MRA after 2019 claims processing, ending March
31,2020, will automatically transfer to your new health carecompany — Aetna or Cigna —
andbe availableto you by the end of April.

Maximize your 2020 MRA funds

BetweenJan. 1 — Dec. 31, 2020, you have the opportunityto earn up to $800 when you
complete Additional Wellness Activities throughoutthe year. Plus, if you cover a
spouse/domestic partner, you canearn up to $300 when they complete Additional
Wellness Activities in 2020. Combined with your earnings for completing a Wellness

Don’t Forget!
Complete Additional Wellness

Activities by Dec. 31,2019 to
maximize funds inyour 2019 MRA.

2020 Cost for Medical Coverage?®

The 2020 costs for JPMorgan Chase
Medical Plan coverage, whichwere
displayed on the Benefits Web Center
during Annual Benefits Enroliment,
assumed thatyou (and yourcovered
spouse/domestic partner) would
completea biometric Wellness
Screening and online Wellness
Assessment betweenJan.1and Nov.
22,2019.StartinginJanuary 2020, your
2020 medical payroll contributions will
initiallyreflectthese savings. If you
and/or your covered spouse/domestic
partner did not complete both activities
by Nov. 22,2019, your medical payroll
contributions®will increasein March
2020 for both you and/or yourcovered
spouse/domestic partner. The full S500
(or $1,000) increase will beappliedin
equal installments to each pay from the
first effective payin March 2020
through December 2020.

Screening and Assessment by Nov. 22,2019 ($200 for you; $100 for your covered spouse/domestic partner), your 2020 MRA balance

could be up to $1,400. See the 2020 MRA Action Plan available on My Health.

Not enrolled in the JPMorgan Chase Medical Plan?

If you completed both a Wellness Screening and Assessment between January 1 and November 22,2019, you willearn $200in 2020
Wellness Rewards, to be reflected in your January 2020 pay (and reported as taxableincome). You can earnup to $400in2020
Wellness Rewards when you complete Additional Wellness Activities in 2020. Wellness Rewards are not available to spouse/domes tic
partners of employees who do notenrollin the JPMorgan Chase Medical Plan. View your Wellness Rewards balances and Wellness

Activities by visiting My Health >Not enrolled in JPMC Medical?

8 Employees and/ortheir covered spouse/domestic partner who become eligible for benefits coverage after Sept. 1,2019 and all InstaMed employees, have from their
coverage effective date until Nov. 20, 2020to complete a Wellness Screening and Wellness Assessment to earn 2020 Initial Wellness Rewards. Employees who are
newly eligible for coverage after Sept. 1, 2019 and InstaMed employees will automatically pay the reduced medical payroll contributions for 2019 and 2020.

Ifan employee is on an approved leave of absence for 45 consecutive days between Sept. 1, 2019 and Nov. 22, 2019, they will automatically save $500in 2020 medical
payroll contributions, or S1,000 if they cover a spouse or domestic partner. Other provisions of the Medical Plan and Wellness Program will continue to apply, including

the opportunity to earn MRA funds by completing wellness activities.
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Health Care Spending Account and Dependent Care Spending Account Reminders
e Ifyou enrolledinthe JPMorgan Chase Medical Plan, your health care company (Aetna or Cigna)is the administrator of your

JPMorgan Chase Health Care Spending Account (HCSA) and Dependent Care Spending Account (DCSA) — as well as your Medical

Reimbursement Account (MRA).

e |fyou didnotenrollinthe JPMorgan Chase Medical Plan, Cigna will bethe administrator of your HCSA and your DCSA — as well
as your Wellness Rewards program.

e You haveuntil March 31,2020 to file HCSA and DCSA claims for expenses incurred during 2019.You should filethese claims
with your 2019 accountadministrator as soonas possible.

e Withthe DCSA, you will forfeitany remainingaccountbalanceifyou don’t useit for eligibleexpenses incurred duringthe plan

year (Jan. 1 —Dec. 31, 2019).

e  Withthe HCSA:

—  Up to $500 of your unused 2019 balancewill automatically carry over to your 2020 health care company (this same
carryover amount will be allowed atthe end of each year into the followingyear).

—  Your 2019 balancewill beused to pay any claims with dates of servicein 2019 that arereceived by your 2019 health care
company inearly 2020 through your HCSA claims filing deadline (March 31, 2020). Balances over $500 will beforfeited after
this deadlineto comply with IRSregulations. Inearly April 2020, up to $500 of any availableremainingbalancewill be
transferred to your 2020 health care company and may then be used to pay anyclaims incurred during 2020.

— Ifyou did not elect to contribute to the HCSA for 2020, any unused amount under $25 will be forfeited.

Claims filing deadlines for 2019 JPMorgan Chase benefits
Claimforms are available onlinevia My Health. Or, you can contact your 2019 plan administrator/insurance carrier directly for a
claimform.

Benefit Plan 2019 Claims Filing Deadline 2020 Transportation
Spending Accounts Limits
The monthly Transportation
Spending Accounts before-tax

Medical (including MRA), Dec. 31, 2020.
Prescription Drug, Dental,

Vision, Group Legal Services limits for 2020 will be:
Health Care Spending March 31, 2020.Filethese claims with your 2019 health care Transit: $270
Account, Dependent Care  |company. Remember, MRA funds will be used first before Parking: $270
Spending Account HCSA funds for any out-of-pocket eligible medical and

prescription drug expenses.

Transportation Spending 180 days (six months) following the end of any particular
Accounts—Parking Account |month that you participatedinthe Parking"Pay Me Back"*
Account.

*Generally, the "Pay Me Back" feature applies only to the Parking Account.

Health care cards

Medical
If Aetna is your health care company for 2020, you'll receivea new Medical ID cardinyour home mail in mid/late December 2019.
Ifyou arenew to Cigna for 2020, you’ll receive a new Medical ID cardinyour home mail by late December 2019 If you’re remaining

with Cigna from 2019 to 2020, you’ll keep your current Medical ID card.

Prescription drug
Ifyou newly enrolledinthe 2020 JPMC Medical Plan, you will receivea Prescription Drug Plan ID card from CVS Caremark;

otherwise, you will keep your current card.

Debit card

Ifyou’ve enrolled with Aetna for 2020, you’ll receive a new debit card for the MRA and Health Care Spending Account (ifapplicable).
Ifyou’ve enrolled with Cigna for 2020, you’ll receive a new debit card if you newly-elected Cigna and/or newly-elected the debitcard
payment option. If you arenot enrolled inthe JPMC Medical Plan, your spending accountdebit card will beissued by Cigna.
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Ifyou currently have a 2019 debit card and arechanginghealth carecompanies on Jan. 1, 2020, that debit card will stop working
after Dec. 31, 2019. For more details, pleasesee the U.S. Medical Plan Transition Guide found on My Health.

For more information about paying your expenses with your MRA/HCSA, read the tip sheet found here: My Health > Benefits
Enrollment > 2020 Benefits Resources > Spending your MRA and HCSA: Automatic Claim Payment and Debit Card.

IRS maximum for employer-provided child care benefits

The Internal Revenue Service (IRS) limits employer provided, tax-free child care benefits

. R T If you would like to change your DCSA
to $5,000 per family per year. This limitincludes the value of the DCSA contributions and

contributions to avoid going over the

the valueof the useof the back-up child careprogram. Highly compensated employees, IRS limitfor 2020, you may makea
defined as those whose compensation reflected on their 2019 W-2 formis $125,000 or changeto your election by Dec. 31,
more, are subjectto a lower tax-free child carelimitand will becontacted directlyif they 2019 through the accessHR Benefits
participateinthe DCSA. The value of the Back-up Child Care Program benefit is Contact Center.

determined by calculating the difference between the Fair MarketValue (FMV) of one
day of careandthe co-pay. The firm has determined the FMV of a day of back-up child careto be $60. Any amount over the tax-free
limitwill beconsidered imputed income and tax will beowed on that amount.

Group Personal Excess Liability Plan

Ifyou enrolledinthe Group Personal Excess Liability Plan for 2020, you’ll receiveyour Coverage Summary Certificate by email from
JPMCLiabilitylnsuranceCertificate@ajg.com. If you do not receive this email by mid January, pleasecontact Arthur J. Gallagher Risk
Management Services, Inc., the planadministrator,at 1-866-631-4630, Monday through Friday, from 9 a.m. to 5 p.m. ET, except
certain holidays.If you do not have a corporateemail address, a certificate will be mailed to your home address.

BENEFICIARIES

You areencouraged to review your beneficiary designations onaregular basisand keep them up to date.

For Basic Life, Business Travel Accident, Supplemental Term Life, and Accidental
Death and Dismemberment (AD&D) Insurance Plans, if you don’t have a
designated beneficiary onfileat the time of your death (or your named

Important: If you aremarried and
you named someone other than your
spouseas your Retirement Plan
beneficiary before you turned 35,
that beneficiary designation will
become invalid as of the firstday of
the planyear when you reach age 35.
This means that, unless you submita
new beneficiary designation election
after you turn 35, your Retirement
Plan vested benefit will be paid to
your spouseifyou are married at the
time of your death, or your estate if
you are not.

beneficiary dies before you), benefits will be paidinthe followingorder:
e Survivingspouseor civil union partner;if none, then:

e Survivingchildren (in equal shares);if none, then:

e Survivingparents (in equal shares);if none, then:

e Survivingsiblings (in equal shares);if none, then:

* Your estate.

If you wish to name your domestic partner as your beneficiary, you must submit
anonlinebeneficiary designation form. See the SPD for more details.

Your vested accountbalances under the 401(k) Savings Plan and the Retirement
Plan will automatically be paid to your spouse® ortoyour estate if you are not
married.

Ifyou would liketo name someone elseas your beneficiary, or for other options availableto you, please update your beneficiary
designations using the Online Beneficiary Designations site (https://beneficiary.jpmorganchase.com)availableon me@jpmc. The
siteallows you to designate beneficiaries electronicallyand reviewand update those designations as needed, for instancein the
event of a status change (divorce, marriage, or birth/adoption of a child).

For more information, pleaserefer to the respective sections of Your Guide to Benefits at JPMorgan Chase (Summary Plan
Descriptions) availableon me@jpmc > Benefits & Rewards > Benefits & Rewards Home > Your Guide to Benefits (SPDs).

UPDATE YOUR PERSONAL INFORMATION

Qualified status changes during the year

9The term “spouse” refers toany person towhom youare legally married, including same-sexand opposite-sex marriage, as recognized under federal law.
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If you experience a qualified status changein benefits status (such as marriage, divorce, birth or adoption of a child), you have31
days to add yourself or your dependent from the date of the qualified status change, except related to the birth/adoption of a child,
inwhich caseyou have 90 days to add this eligible dependent (coverage will beretroactive to the date of the qualified status
change)0.

For additional information, goto My Health > Benefits Enrollment > 2020 Benefits Resources > Benefits Status Change Guide or
consultthe Summary Plan Descriptions availableon My Health > Benefits Enrollment > 2020 Benefits Resources > Benefit Plans
Details (Summary Plan Descriptions). Inaddition,inthe caseof some qualified status changes (such as changein marital statusor
the birth/adoption of a child), you should consider reviewing your beneficiary designations and making changes as necessary.

Important note on dependent eligibility

You areresponsiblefor understandingthe JPMorgan Chase dependent eligibility rules and abiding by them. Each year duringyour
designated enrollment period, or as a result of a qualified status change as described above, it is importantthat you review the
firm’s dependent eligibility rules and the status of your covered dependents, and make any necessarychanges.You canaccess the
dependent eligibility requirements onlinevia My Health > Benefits Enrollment > 2020 Benefits Resources > Dependent Eligibility
Requirements tip sheet.

IMPORTANT!

You will berequired to provide documentationwhen you add a new dependent to coverage under the Health Careand Insurance
Plansincluding those you added during annual enrollment. Please see the 2020 Dependent Eligibility Requirements tipsheet
mentioned above.

Verify your personal information

Inadvance of tax season, make surethat your personal informationisaccurateonJPMorgan Chase systems so that your 2019 W-2
tax forms can be prepared correctly. Pleasebe sureto verify your name, home address and marital status on My Personal Profile
(https://mpp.jpmchase.net). On anongoing basis, it’s importantfor you to update your marital status as well as changes to other
personal information, such as address changes.

If you need to make changes to your Social Security number, call theaccessHR Benefits Contact Center. Changes must be received by
Dec. 31,2019,inorder to ensure that your W-2 is correct. In addition, pleasebe sureyou have a current phone number on record as
our health care companies will be contacting participants with importantwellness information. Pleaseanswer the call when received
or respond back for importantinformation that can affect your health.

If you have not already done so, consider signing-up to receive your W-2 online. It’s faster, easier, "greener" and more secure than
mailinga paper copyto your home address.To sign up for an electronic W-2, go to My Personal Profile>Tax > W2 Consent. You
must sign up by Dec. 31; otherwise, your W-2 form will be mailed to your home address by the end of January 2020.

Update your dependents’ Social Security number

Ifyou haven’t already done so, go to the Benefits Web Center through My Health to add Social Security numbers for all of your
dependents covered under a JPMorgan Chasehealth careplan,includingthoseyou added during Annual EnrolIment.

If you and your spouse/domestic partner areboth JPMorgan Chaseemployees and covered under one employee’s health care

options:

e Ifyou areenrollingyour spouse/domestic partner under your JPMorgan Chase benefits on the Benefits Web Center (available
on My Health) for the firsttime, you will be prompted to enter their Social Security number.

e Ifyou alreadycover your spouse/domestic partner under your JPMorgan Chase benefits and want to update their Social
Security number, you’ll need to call the accessHR Benefits Contact Center.

10You will alsohave 90 days to add any newly-eligible dependents should that dependent pass away within this 90-day period. Contact the Benefits Web Center or
accessHR Benefits Contact Center.
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IMPORTANT TAX REMINDERS

Required Tax Form 1095-C

As partof the Affordable Care Act (ACA Health Reform), employers are responsible for furnishing their impacted U.S. activeand
inactiveemployees with a Form 1095-C detailingthe health coverage JPMorgan Chase offered them and their dependents during
2019.This Form 1095-Cwill besent to you by January 31, 2020.Pleaseallowseven to ten business days for delivery. Alternatively, if
you’d liketo receive your Form 1095-C online, go to My Health > Benefits Web Center where you will be ableenroll in electronic

delivery.

Additional information and Frequently Asked Questions (FAQs) on electronic notificationsand the Form 1095-C areavailable by
going to me@jpmc > Payroll & Timekeeping > Pay Statements Recent & Annual; or visit My Health > Benefits Web Center > Medical

Tax Form 1095.

The JPMorgan Chase U.S. Benefits Program is generally available to most employees on a U.S. payroll who are regularly schedul ed to work 20 hours
or more a week and who are employed by JPMorgan Chase & Co. or one of its subsidiaries to the extent that such subsidiary has adopted the
JPMorgan Chase U.S. Benefits Program. This information does not include all of the details contained in the applicable insurance contracts, plan
documents, and trust agreements. If there is any discrepancy between this information and the governing documents, the governing documents will
control. JAMorgan Chase & Co. expressly reserves the right to amend, modify, reduce, change or terminate its benefits and plans at any time. The
JPMorgan Chase U.S. Benefits Program does not create a contract or guarantee of employment between JPMorgan Chase and any individual.
JPMorgan Chase or you may terminate the employment relationship at any time.

This Bulletin modifies and changes Your JPMorgan Chase Benefits Guide and is a summary of material modification for certain plans under the
JPMorgan Chase U.S. Benefits Program. It supplements, clarifies, and amends various sections of the Guide and should be referred to as part of the
Guide and its Summary Plan Descriptions. Please retain this information for your records.
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WHO TO CALL WITH BENEFITS QUESTIONS
Benefits informationis availablethroughoutthe year on My Health to help you use your benefits. If you have additional
questions or need more information, usethis listof JPMC benefits contacts:
For questions about your:

e JPMC Medical Plan

e  Online Wellness Assessment (Cigna for everyone)

e Maedical Reimbursement Account (MRA)

e Health Care Spending Account (HCSA)*

e Dependent Care Spending Account (DCSA)*

e Nurseline (for health-related inquiries)

Aetna 1-800-468-1266;8 a.m. to 8 p.m., all timezones, Mon. —Fri.

Cigna 1-800-790-3086;24/7

UHC (for 2019 coverage and 1-800-272-8970;8 a.m. to 8 p.m., all timezones, Mon. —Fri. (Nurses
claims) available24/7 —justsay “speak to a nurse.”)

For additional help when working with your health care company about:

e Claims

e Health-related inquiries

e Health care reform

Health Advocate 1-866-611-8298;8 a.m. to 9 p.m. ET, Mon. —Fri.;

Email:answers @HealthAdvocate.com

For Expert Medical Advice, including an expert medical second opinion on a documented diagnosis,
treatment decision support and additional services:

Grand Rounds | 1-888-868-4693;8 a.m. to 9 p.m., ET, Mon. — Fri.
For questions about fertility benefits:
WINFertility | 1-833-439-1517;9a.m. —=7:30 p.m., ET, Mon — Fri.
For questions about your prescription drug coverage under the JPMC Medical Plan
CVS Caremark | 1-866-209-6093;24/7 (TDD assistance: 1-800-863-5488)
For questions about your Dental option
MetLife (PDP option) 1-888-673-9582;8 a.m. to 11 p.m. ET, Mon. — Fri.
Aetna for (DMO option) 1-800-843-3661;8 a.m. to 6 p.m. ET, Mon. —Fri.
Cigna for (DHMO option) 1-800-790-3086;9a.m. to 11 p.m. ET, Mon. — Fri.
(all other times a non-dedicated servicerepresentative will answer
your call)
For questions about your Vision Plan
EyeMed 1-833-279-4363;7:30a.m. to 11 p.m., ET, Mon. — Fri.
(11 a.m. to 8 p.m., ET, Sun.)
For questions about your Transportation (Transit/Parking) Spending Account (TSA)
Wageworks 1-877-924-3967;8 a.m. to 8 p.m. ET, Mon. —Fri.
(except certain U.S. holidays)

For questions about:

e Enrollment and general benefits

e Life, Accidental Death and Dismemberment (AD&D) and Long Term Insurance

e Increasing or decreasing your Employee Stock Purchase Plan contributions

accessHR Contact Center 1-877-JPMChase(1-877-576-2427) or 1-212-552-5100 if calling from
outsidethe United States; 8 a.m. to 7 p.m. ET, Mon. — Fri.

For questions about your Employee Stock Purchase Plan account at Computershare:

Stock Programs Call Center at | 1-800-982-7089 (1-201-680-6862if callingfrom outside the United
Computerhare States); 3 a.m. to 9 p.m. ET, Mon.— Fri.

For questions about retirement savings:

e  401(k) Savings Plan

e Retirement Plan (pension)

Retirement Savings me@jpmc > Benefits & Rewards > Retirement Savings > 401(k)and
Pension Contact Information

* Foremployees not enrolled in the JAMC Medical Plan: Cigna administers Wellness Rewards and the Health Care
and Dependent Care Spending Accounts
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APPENDIX

Summary Plan Description (SPD) Updates and Information

For benefits plan details, see Your Guide to Benefits (SPDs) availableon me@jpmc > Benefits & Rewards > Benefits & Rewards
Home > Your Guide to Benefits (SPDs).

This U.S. Benefits Year-End Bulletin (2019) can be found on this siteunder_About This Guide.

Medical Plan Changes

Health Care Company Changes

Aetna and Cigna have been chosen as our health care companies for the JPMorgan Chase U.S. Medical Plan effective January 1,
2020. UnitedHealthcare (UHC) will nolonger be offered. (Update to the JPMorgan Chase Medical PlanSPD.)

Employees livingin Arizona and Ohio who enrolled for medical coverage will participatein the new Simplified Medical Planand
Wellness Program, effective January 1, 2020. (See The Simplified Medical Plan for Arizona and Ohio 2020.)

In November 2019, Haven started offering a new primary carepilotin conjunction with Central Ohio Primary Care (COPC) to a select
group of JPMorgan Chaseemployees and families based inthe Columbus, Ohio area. The objective of the pilotis to identify wa ys to
improve the ability of primary carepractitioners to deliver better outcomes, patient experience, and costs through data and
technology.

Infertility Benefit Clarifications
The lifetime maximum for medical and prescription drugs under the infertility benefitaccounts for charges paid by the plan.Your
out-of-pocket expenses (deductibleand coinsurance/copayment) are not includedin the lifetime maximums.

Fertility Benefit Changes

Ifyou usea provider outside of WIN’s network, you must pay for expenses upfront and filefor reimbursement. You will havesix
month from the date you incurred the claimto filefor reimbursement. (Update to The Medical Plan.)

Hearing Aid Benefit Changes

You will besubjectto out-of-network pricingifyou visitan out-of-network provider/DME equipment provider. Hearingaids do not
need to be prescribed by an in-network provider or obtained from anin-network Durable Medical Equipment (DME) providerin
order to be considered a covered, eligiblecharge. (Update to The Medical Plan.)

Cognitive Therapy Changes
Cognitive therapy is limited to 60 visits per year. (Update to the Medical Plan.)

Mental Health Changes

Mental health careor benefits, inaccordancewith the Mental Health Parity and Addiction Equity Act, areitems or services for
mental health or substanceusedisorder conditions, as determined solely within the discretion of the plan administrator, con sistent
with generally recognized independent standards of current medical practice. Conditions affecting physical health thatarerelated to
a mental health condition or substance use disorder aremedical/surgical benefits rather than mental health care benefits und er the
Medical Plan. (Update to The Medical Plan.)

Deductible Clarification

For in-and out-of-network deductibles, the “per person” ruleallows the employee or any covered dependent(s) [e.g.,
spouse/domestic partner or child]toreach an individual deductible, after which the deductible is satisfied for the year for that
person. Covered individuals who have not met the deductible may combine to meet the remainder of the deductiblefor that
particularcoveragelevel. Note: Your deductible canbe ‘reset’ backto the employee “per person” amount if you add or remove
dependents, etc. (Update to the Medical Plan)
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Medical Reimbursement Account and Spending Accounts Changes

Your Medical Reimbursement Account (MRA), Health CareSpending Account (HCSA) and Dependent CareSpending Account (DCSA)
will bemanaged by the health carecompany you choosefor 2020 — either Aetna or Cigna.Note thatif you are not enrolledin

a JPMorgan Chase Medical Plan, Cigna will administer your HCSA/DCSA.

Company-Subsidized COBRA Coverage Changes
For COBRA purposes, your Total Annual Cash Compensation (TACC), as defined by the Plan, is frozen as of the lastday of active
employment with JPMorgan Chase.

Retirement Savings Program Changes

401(k) Savings Plan Changes

Effective as of January 1, 2019, the Plan permits hardship distributions for expenses and losses (includingloss ofincome) incurred by
anaccount of a disaster declared by the Federal Emergency Management Agency (“FEMA”) under the Robert T. Stafford Disaster
Relief and Emergency AssistanceAct, provided the Participant’s principal residenceor principal place of employment at the time of
the disaster was located in an area designated by FEMA for individual assistance with respect to the disaster.

Retirement Plan Changes

Effective as of January 1, 2020, any Cazenove Participantwho commences benefits after this date, will havetheir Temporary
Retirement Benefit Supplement automatically adjusted on May 1 of each year usingthe Mercer National Survey of Employer -
Sponsored Health Plans (“Mercer Trend Factor”). All prior adjustments for those who have yet to commence benefits shall be
recalculated usingthe Mercer Trend Factor.
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